


THE CHAIR

The UNESCO Chair in ICT to develop and promote sustaina -
ble tourism in World Heritage Sites is committed to perform
extensive research and teaching on how ICT can be effectively
exploited to develop and promote sustainable tourism at the
World Heritage Sites (WHSs), with a special emphasis on the
southern hemisphere. Its scope touches and overlaps on the
following fields:

eTourism, eLearning, and ICT4D
(ICT for Development)

The chair attempts to facilitate the flow of best practices and

state-of-the-art information among WHSs when it comes to
online communication and presence.

APPROACH

Roles of digital technologies in developing and promoting sus -
tainable tourism in World Heritage Sites
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PROGRAMME OUTLINE

The Summer School will blend online activities with a two-
week residential seminar.

Online activities will start two months before the residential
seminar, and will comprise preparatory readings and discus -
sion activities.

The residential seminar will feature lectures by leading inter -
national scholars, as well as applied skills seminars on research
methods lead by expert post-doc researchers. In addition, par -
ticipants will develop a group-work project.

English is the official language of the Summer School.

Content Area Professor

Related seminar topic

Seminar leader

communication

eTourism Lorenzo Cantoni Reputation in online media and | Elena Marchiori
Lugano, Switzerland quantitative approaches usl

Semiotics and intercultural Marcel Danesi Argumentation in user-generated | Silvia de Ascaniis

communication in tourism Toronto, Canada content & social media usl

ICT in developing contexts John Traxler Photo-elicitation and social Sara Vannini
Wolverhampton, UK meaning in developing contexts | USI

Sustainable tourism develop- Font Xavier Digital storytelling and local Amalia Sabiescu

ment Leeds, UK players’ involvement in tourism usl

PARTICIPANTS

Researchers

Advanced Master students
PhD candidates

Post Doc

Practitioners

World Heritage Site managers
Destination managers
Interested tourism professionals

WHY TO PARTICIPATE

- Strengthen your knowledge through the seminars with

renowned instructors

- Share and enhance state-of-the-art research and case

studies

- Meet and network with academics and practitioners

- Get academic credits

- Experience the multicultural and interdisciplinary environ -

ment in sunny Lugano




